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(lmiload wa dagall sgiwa jjei wll sagi will duuns i AbiglgVl ga awai Gégll

A1adil lmia é,igall Jalgellg amiledgi ddyeag aaniwle Jaell uag eaell wile Blaall
i ) il (na daasll 8aga agmaa wilaiig (Jraell dledgi ga @algii daga ald dlaad
gl clacll lmedgiy will sl d4)aall al dedgiall Gils clgw daadall Alaadll daga
W pioy fus ol gac gi Jeaell Ly quiyll aanall gimg wleall galgll wid Lmigé )
(lmiloas wa dagall sgiwa pjei wll $agi will duns i AbiglgVl ga awai aégll

bl duhi IS Ja elaells aila Jlail édlim ugéay o un Juaell dledgi wlc «)eillg
wile awld duyh Je daadall Alaadll je claell la) dayea wll ddlaaYl «lA (ia achi
.aialleag daaall ayadi dulac gia JLall aanil alyia

:aulill Jalgell wile jui&jill aay .. Jraell dledgi Gudnig 6,1aYg

Jgo lmagegy lnaljill MY go lmfMac Jdledgi 6)la] Jgaill jalpag dgill j4Sas

cla Yol Jag (lmilac ea Jleadll JIniYl wlc lavslaicl wll AalaYl lmaadi waill dGlaxall
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Positive Interaction

et f o
:Aulill Jolgell wilc jusjill ga )

: duedlg agegll Ui go aslil .1
39cg wihei Vig edlgll wvid anadi La Jugaill jalyag dgiyll ageg yusei Of dla yioyg
daasll wleall claVig agegll gy @algill yary i Jagaill jalyag elill yaay wing «dailj

;b La élelya Ja anla
eyl uluiwl @iy ge Loy aldll Jud édusagill Gllaall alai Jlea)l aga) wile wyeill e
- OMan]l lmdlhi wguw will agegll dan Ja a4lill daadall daadll ge elaeoll
dledgi dbgima wile dagyill Slasll yili andi wl Gami dyga dgan alall e
. eMaoll
: e)aoll ga ailall Jaiyl .2
douh ayiig cVaell dlalaimlg dledgi amal ugay claell ga aslall Jaiyl ya Gamll
wiing .ilaa’ll ayadi aic dlaina JSlila gia ggéagll wizig Jugaill jal pag éidl alaas
AAdi (a jai dlim vgay Ol uy elaoll sal agill sgiwa Wgai dalaad aiadi jaa
Eligll dmyall Ay laa «@aadll quaada 6)lma saa @ye) ol Jraell grhiug wis daaill
wa ddyyh alagl WS go lilaady eMaell ddi dd)a 8abj wile Jaell Jigaill jalyag
prwaliall ga apc gc ojpai dladall aiadi
Y :c)aoll ga dalell Jgaig Adill clidl pitell Gliaglwll
4 TRUSZ.. ettt tuaen -
.aga 1Yl @jhll élya giali .2
Ellgi egu Olin JAYI @ hll élja) s auiy gajall i 3

lmamag jelinallg gubwa Yl dlaina agags @lyicyl .4
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.aimalga v dluwiyl vga «uaé g guaiilly ;Y1 @all alawll .5
Aunaiill alialllg dlalaall glasiwl .6
.aamaig aeawi éil ey AV e wuluYl alaiyl .7
.&yclitag éallna je éuanll élla wia lay @ piilia j3Y1 @jhll ga dai .8
(all .. ili «ilaglea wilc Jgaall «wilaglea Jungi) @aml lasla &aai .9
ki dmagl AV @yhll ama ga a4l 10
:alélell digwi agmaa
alaanll aiadi ai gag uguillg claell ga alélell gu k) élia Ol lite (quasy Yg
(marketing cilaMell dugui arle wlhi ol J4ay la Lilsi ya5y ail aai 1alg juaia J4uiy
(marketing Jaleill Wugui aile @ilhy La élimg uguill Janiy sill gmg relations)
:guilall ga alélell agmaal Auagi vl Lawag trawraction)

Joloill dgui wily :JgVl

Lalédell dgui wily xunilill

.Jiaell BLa Yl wlc jua)ill .62y4i0 duoy ddan wlc ji4 il

-Jiaell ala gai axgill G033l gl aliall yailas gai axgill
.Jghi wiaj san ANd wiaj saan
.Jaaell daad wile wille juayi .Jeaell daad wile Jal jusyi
.Jraell ga wille Jlail .J1aoll ga agana Jimil

c)aell yaai duad éagall alaiiall gaay jiaillg dagall

P e —
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Positive Interaction
bl el aill
-— Whd, Canada, Fagupn LidE

calalell Guguiy agndall La ..sb Eugs sal aYigall yislnais dyhi dmag Jga b

PVl ga dalell pghig wle dhdlaallg waall ddac ga' alédell duguii Wi
Sowamall

Japall @is wa dlagleall ga dalaiw)ll aidill aladiul ga” alédell wiguii Gy Leu
S dguillg Jiedill @yllai Juldig lmeinlg Jiaell dlidinallg dylall

ajliicly pnoll wile iia jop Al ynoll 15m b diguill Of ddylull ol JYS g A
dudyguill dulaell ¢id gulwyl y& I

Gugui alail Jilwgll ani wiala ..sb ciga sal Yigall yilnals &jhi dmag Ja bl

calalell
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Positive Interaction
ol L claill
B e L T e——

:aléell dyguil daalill Jslwgl!

s g Jilwgll ga dcgana agag ddlell digui wvid aladll wlhiy

ViVl @uuii e

dlled aljljs aldll e

:alélell duguwi Gligiua

ey Jraell @5ull aniy
Jraell Aliall ey Aty . Jraell JIaiyl Al .
‘ o JIy ¢né JaiMll el pil] . Ja ayaell
Jlail sl uga -.alg) yulag 6 pulia
_ _ Jlwaiul agag c)aoll
(Basic or Reactive) (Accountable)
(Reactive)
Jiaell gilll Aniy ule Jlniyl aiy
i Jaaelly JLaiVl aiy )
3639 JIa wia Jlmill alya dac Jiaoll | huuginaac

-oltay yulidl 8 iilia

. | . e I . cLa-i-” . M :wl L.m
J (Accountable) ™ ua jal
(Reactive) (Proactive)
Jsaall ga Jaall aiy
Juaell Jlaiyl aiy dac Jiaelly JlaiVl ai «aliiay Jaiwb . .
. - ga Jua
.alaj yulidl 6 pnlia -Ailaill ga ajal dlya clal gl pagi @jh :
claeol
(Accountable) (Proactive) Jaai
(Partnership)

P e
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Positive Interaction

ot 1ot -
:dailall alélell d4un dlan
.Alaliall 441l e
(ugleill) lea Jaell udrs Jga amlaill e
Jiladl aadi e

:Jraell Jugaill jalyag élidl ja daladl )il dliwl

Cunia alinilala e
Coll élihel gl anadl lay Jedilila
Cadl Aling lag €l aoadl Lla gy yadlgi gl dlgaa sl élim Jao @
;g dltwYl Eli Ay quw
<Jaell Alis| @udnil e
.Jraell alis| guli dlaiiag Alaay pghil e
-Jraell alis] duli ga aiiall Jiid JIs gua Jiladl sl e
.Juaell ga dlleall Jlaiyl d4aui wilc Blasll e
saa angi will dliaYl jaey g1d ..sb clgs sal aYlgall wilnals djhi dmag go bl

sl €iga clael doadall claadll yia juaill
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:Jeaell ga dddell &)l
(ualill alyajy i olan) duam¥l ga wiapall Jaoll gqia Jlacyl &)l gélg pei uio)
.Jraell ulh cuus Aiiall Jundi Gilaill (Juaell ulh sbajl
aga Jolgill JYA Ja Jraell dgln wia uilillg amal duamia vian Jraell ga ddlell &)l
;guunl bamg Ellag

-Jaell uds dulac e

Jiaell Blaisyl e

-2l @rdaig Juaell eVg wle Jgoall e
alaasg alaiiay lminlig eMaell Alabial ddjeal Jasi will agmall " Lol wilc @joi Layi
auay sjiiy Ol jydy alexig layl al @i dlalea Jiaell édlaleag «lalis) édafila

"liayna ga édlall alaaall ga ailabis|

I




Positive Interaction
J—bl ol J <l a il

KSA, Canada, Egypt, UAE

asulyll dangll

cligAl ciljlan
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Positive Interaction
ol L claill
— i,

Wi, Canada, Eyapn LA s

£ligyl aljlova :dojlyll dangll
-£lioYl aumlag «yyei °
gligyl dulac alai alagda e
Auclia)l dulaoll yalic  *
Awasll gligyl algal e

-eliayl gulwi .93Vl ga Jaleill (na cgamll
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Positive Interaction

s onge oot
:£LidYl dumlag @y o
CeMaoll dyai agmaa la ..sb clgs sal aYlgall wilnals &jhi dmag Ja bl

Elglull ai jag Wdlgallg dladieallg cl)Vg Jlaalll jjei gl juei dulac
aull Jly) «wgnglaall «wguileall ugralcYig «Ug._l_.lJJLI,LLIﬂ) awylay sall gaalell gall g

palaall Jgic wi] aia pwiig gbldl Jéell ahlai degiio wyllwi aladiuly (...éyguillg

.asglw blailg ailjig a)ladl jueig vlwiyl Jdc wia yigia ghlll Jaell Jala

¢ clis)l agmaa guyai lalal .. ki dmag o bl
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Positive Interaction
ol L claill
— Wi, -

Eanada, Bgpa, LGE

sall alaiVl wia Alaglaall angig Juya Yl via pilillg gliaYl wile d)adll ellaij wis .1

-2

Anlall amilaisY dwya ggaglig guyd VI @il gisii wiin .2
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Positive Interaction
bl el aill
-— Whd, Canada, Fagupn LidE

Cclyig jlaaVl peiig cliaYl dany cus

N
. R

(i) — dul pid) gl (i o] dul ) i 9o

YJEJﬁY}ﬁBY}QﬁjcﬂMu)&yum -
e Obady) adiad gaall g Jlady) A A
At ye ) Ao slie Bl ) e dbias Lo I il 3l s aikal oo 50 3l 2

ceuubus‘ds.c Jan g Ly Cualy ladie -

Vbl pe 3 dilia (Be g jia ¢ Ae gansa QYYJ\)JJM)“L)WY\ by g Cyaiog -
ilal) g 4SS g gl 5 Ll Sl il o sty o5 - Adap)

-

ALYl e el okl Flsy S - | A3 pal) 5 g UYL Lialia 1) 8 Jiadl 335 -

ol S sl il s
:cliayl glgil
:0g4y La] gma Juanlg gulaib gligyl Ak
o e Lelia) gi | pitlia Lelia)
laa éljlan gi dylgn Ggay Al Jaiy jgmanil gi 3all wblsy pilall clisyl e
Aiily 82yl jia éunai daglaag Lini say aley laa wéliall Glelas dalell yia puiiing
-axghall jhill dmag Jgud aac cllell gnd lanic
pliiiul ] Aliall pas) (ss aialg bylgia dalell gaya pilall pé cliayl Lol o
awai cléli ga agyhall cgagall aany aljléll ALl wl] ane) ai jog awai) ;gaYl
dmall ga alylall ajan 13 bali gliayl pielg duuaill dslylg Lyl ayeiy laa
@a juui alyléll élli Of wieay guilga ga ashi lal dyjlga Ug4i éuay ddamiwall

loisi alall Lijhi almag

P
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Positive Interaction
ol L claill
_— WA, Canada. Fampn, LAF

:cliaYl salia

: wly Ly clisYI Salso oam yagli Jaay

Amallna wile @uhi pili polasll si:dayeall iag 1
.aduhi duaial palasll Aayea) ogmya ALY Jgud Of tus sl iaag .2
.Aub deaw Al dakia gi yadub ge AljiaYl jang ol si:aaill iaa .3

Jagac Yg lawa gul Y 21jiaYl glay ol :agigll iaa .4

i g |
-
(Sl
iyl

0 o

4 yall '
Comasdl

:£liYI dylac alai Glogéa
a0y il glisYl dylac wia Jolgell yaoy bleljh go 3 Y glisl ddac Al Jai ga bl

aligiyg lmigarn Juéin gays Yl wl ollay)
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Positive Interaction
bl el aill
-— Whd, Canada, Fagupn LidE

¢Jolgell oA v lo .. i dnag ga @

- 262419 e

— Gty 831

— Gl g i ) i

AL il

{ pally Al

Jae élelyn go a1 Y saw agmall guAi Y wing dwbw gy glidyl dulac p Jai go
0img aliiiig lmigania Judird oY wll lnllnyl a0y waill liéYl dulac wid Jaolgell
;. Jalgell
lmiol g éllaag lmigana danlgg dlhww dulaell ugai Of ux :agiagllg dbluull e
awai qagall alalisl ga quwliii lmielg dudhiag dlulwia dlulyia 0g4i Ol wig

.lagmaag dainn dnina dlals dlas ug4ig

Pl e
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Positive Interaction
ol L claill
_— WA, Canada. Fampn, LAF

aliiiyl &)lilg wuguiill ya g£gi lidYl dulac qia vgay Ol 3 Y :dyguiiillg &)LYI o
Qi didyyh sl jouiil gl janii Vi way las wgleill wle wiliall jasy laa alaimYlg
ndliall wle llei gi yud g
abeyll éli dayea aea uxy laa dpuis alaly waliall sal :alalallg aleyll club] o
aa9i Lo Lleg J4aal Lo lncluil] wile Jaell dlluyll 0gana ga aawii will dlalallg
Jaamg LoVl wi] dalall Libsig gMhiwYl ws dals &)L wu) st l
wa @anll yagi lia alhiy 1amg :awdi janall yidg Oganall wia dwdlanall e
aila wdliall sal Jgudll vy Ols 13] janall Of las (agagllg ddallg dlagleall
Juy Jgdy Loy gliiéVig AliyVl ai gag aaill wile licl ogay
dwjlaa ja nY gliaYl ynic ge &l aicg Jlaiyl JL4iil ddls wqaa :jjoillg @iyl e
wle 3yl e wadliall dacluay Libai el 0gayg -ale Jéuin JIaiyl alail iaall 1am
Auwliall agduwYl o Lo pég Loy alaimYh a)lesilg dllw i
:ducliaYl dulaoll ynlic
éuedlg Iagan di yolic wilc $gini of lalan Ols Lig laieyh ils lama éulac sV ay )
éllag galioll aam Aling will dllaell ami sas] piel diclia)l dulaellg dulaell aml

-eliliml 0ga Ul AYlan gias wia lmlgaalg daugini wiill dnlall deuhll
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Paositive Interaction
bl el aill
L R T e

— W, Caruadn

éulaol huna Jpiy agdi bgwa Jiail élac yulwYl wia piei gliaYl édulac ol jliclg

dycliayl dylaell ynliel Ygaili jial apagi ayadi ga gaaii wis JLaiyl

:duwasll gligyl algal

il il ‘

Jod) clakaid) Al gl e 1
Sl &yl Bodlly gl e 1
ot il | G | i gl | ¢ ‘
(bl 1§ 'yt gl ) bl Eii| ¢ ‘
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Positive Interaction

ol L claill
_— WA, Canada. Fampn, LAF

:drblanally cligyl .1

:JgVl guhiyl dllmy gligyl .2
alail) abldnn sill AV @yhll dambila ailalag awlgs J4& grasiy adyiy guasll
(..aign «a)ls «aiysly «qidyyh qifim
A a0 0ol weny sallg ailall chhiyl guwliig 0gais JgVl clalll gag

Aamala )i ammgag wldl Jhii e

Aoy wll i

Amigaip wiill ywlall via yhill jeai
.amilgal alpi wl] yeni e
aVl vicaiwi 13] amadlni e
.amo)s | gaiwi e
:mg golic aNi e aiy sallg wiiaall JIaill s pall dramil ablwljall i
alalall ga wslgi Ol uny willg awall Alyueig alsyng Jaul) dawsll é)gall 1

AV Lalhy Of aay il dlluyllg

Pl e
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Positive Interaction

et f o
.asgrigg aigall Gl g 63 .2
2yall lmélhy aill alalall .3
:alai (Glalsll - agnll - awall 45 ) auhalll e dial aladiwl blng
|aldg dgdy AV il adlg e
s qa by ga e
ENEW LT N
Ulealy adl jail e
ciylodil nia lialm g& o
.alwyi O 2gi Lo daaal dawn d4yng Elmag alyuei by e
{3V yugai via Lapilig yulally alaimyl e
:aalall 4a)lall agdll gliayl .3
gugaill wile pilill vid pawll Jgeaa dasall dalall e
.algdi Ul ayji lag ElnAdil Jinallg peall yian Lndlhi wiill dalall Of las e
iVl (i dalsll Ggd Jakig
lmlungi alyall valeall ahalll wligall) alalall jisl dags .1
AV @yl lentisuw gl aflgall wile jagallg jajall Olulig Auagill .2
Aulll Glalallg dulagyl Glalall .3
alaill Oly dgég w4
pilillg ayagillg paaill jLaill .5

(Ulaallg aagll) wwliall @yhll wid lmdhi .6

P
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Positive Interaction
ol L claill

)3 -djliaall aljuell Jasi djliaa Jilag duale alals ..dalally ilill aljlaag 0gid b
€ £liaYl alsnag ddlisall walgall wia éjliaall 6)i§all alalall dclin wle wai

8334all &jliall Jslaul dualell clalall

Wiag euAi Lii A

........................................................

asnill g lil gac pal 2

........................................................

........................................................

Ju i giralia éLil 3

........................................................ b g i Lilbglaa ug&li g
........................................................ Glon

........................................................ Elllgi ga aslil wis ayjlii él aadl g
........................................................ ddanll alail xa

........................................................ i yi dale]g pasill a4 winial

........................................................ t_._ﬂ.(':'lljgi

........................................................ Jaglaill éualall Al el éal Jo

........................................................ laiyl ade alplg

L — ——
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Positive Interaction

o e

:abaall duspall Jilwgll cliayl .4
: e Ugali Liilsjaa wlei ol dwalell Sl ciydi

gl dyb g /75 o

gawll dyyh ge /13 o

ualllg @gaillg aill b gc 712 o

Al iyl ol gl sy dapil ga @iyl liguua dealy laipl dwlyy aill las

iy lvaaiiug Y ga ga Lelid] jial am (8ackua e algal) yaye Jilwg dgaaiuy

/43

:gayall algai gag

Ayl gyarall bl i
dialall jgnall e
-Auulall Jglaadl e
Auiludl Olaguyll e
alslanyl e
.alyaigallg alwljallg &gadl alungig Aflii - e
-Aawaallg dyalell dnagill aguyll e
ayppilaylall aguyll e

(@uasillg jusjill) yaall gliayl .5
«lle andll quaglaill heall diasi disay «uasillg jus)ill a5gai aladiwl ddyyh gc
-atle dunglaill dhgon acag dalyj dlisg

a1)i Y lac «asillg ayji lo wile juajill e

Pl e —
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Positive Interaction

ol L claill

e WRA, Larsad, B, UdF e

- sV dugll vua phill 31 Ghll geag dajllallg jlyaill cyllwi aladiuly jus)ill e

eyl dgglull ilgall elyal dglag)l ilgall

chadillg Jualdill ¢ia Jgaall JuuyVlg Jugaillg @il aullwi gladiwl «uadill e

alaVl very

anill sal agall qilga

YGTEY
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Positive Interaction
bl el aill
Whd, Canada, Fagupn LidE

¢ eliaYl (ua Juiai l3lal
u)aillg Lmalei Ja Y é)lma Ll vg4a) Y amil «gliaYl dilac gia ogaaiy Y lia pia
dalay AV gaeul 0f V] éyhally gua Vi ale pilillg gliaYl ga gél geul O Ao dale
$384 28 (glidYl aljlmal JlaiaYl Ula Jaamg .é)lmall ode wlwisl Jai ga 33y Jaoll
:Jia sya Yl @bl ki almag el amg dthly wwlli cliy ol VI gaos via gasdill
Glwljall ga yaelld gl dled pé wullwi lals jliiyl gi dugiillg :umjill .1
Joa 2 Ly almall jaii laaic walei lasla ogai danliiyl of cuii dwallell GlaYig
Yl Ogay Gl élla Ol @i gal (amea dgéll aoadiul JI (a amio auhi la 0gya Yl
@31 5iig & liiyl Jéiw dayd 2oiyi yill dhsll nag . amlgs dagag JIA éund éjial
il jalall alaeiV ki cequil J4
Amedw jlea jali alidll §)gyh Jgs jlpaimls ju s VI psai o gaedl adio) :alaiyl -2
g4 g€ g4l La aaii gang lalai bl uglwdl 1am g4l el Jeal dlhall édlmi wa
@amy &lla Ogleay alallg péai aey amia aulhi la el 2di gl wing .gliayl
aga) eligamg VI el dia ey 26 g1 wé léblall gag dia alaill
cLidYl wnle elilad o dylell 1Eilg 0gai Laaic :glidYl wle élil)ad audi wia delball .3
way . gupa Yl ale yilillg gliéYl wa éliljlma pghi dlglaa ge as )Vl wile @égiiu
3] La 33xig AV Cudg ga éliljlma aidi Of Lialle lnaaiyy will &l peoill gag va| Elule

jujaillg guusill ga ajo @il dslag ails
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Positive Interaction
ol L claill
_— WA, Canada. Fampn, LAF

cliéY angll Juwll gan @oiiillg gulaall ekl Of el Jia) :aué gllall gulasll 4
N a dwlasllg weilll Elial diami eihll j4ais Al Y . amia pilillg gas Vi
dunac Nilily giiluw lamia hiyaylg deliall gal (Jupddl el wile pilillg «alaml
dnlall Lo yulea laia Jala dalisall dleaiaallg alalaill wile [Eui pa)l aaie) .lais
d s o6 ayle gradiill i) $all yulaallg yimall blugYlg dyayiyly dilei Ly
sl a5l 8 s ji paga vgay Y 28 dilea

Aamin élglaa wua dligh alyial danill gaed! jaiug ;A Y1Ghll claiwYl 0ga Gaxill .5
«algd a1y la gl @yl [am] Glws Iguuny 0l 0ga (amphi dlmagy Y1 aghll gliay
sall ya¥l wguillg Glepall yiakhiga Ja piall sal lmhs )i il deslill dllall ying
alaaall elpi wale JuaYl ga Yay claell amic yapeid duuac Ailii; amylc age
lmigayo) il

ailac| wl] «aclid] a1yi sall A Y1 @yhll ama delw) Eagdi 1AVl Gyhll ama delw] .6
ol L] @l 1am 0V .a3ala il & quy b laa «dhglea dlaglea gi alkhsla
Layas gy Al dlaglea ja aindd Lo Ul (agll ey aoy ity i aild Lo dylay elid)

.anmi Yg aisls wueayi Y clilaglea oY Ll giid Vi gi .syai d3a ail) jieig
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o +966 11 470 1195
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